










EDI Letter of Understanding
Date: ________________

Company / Vendor Name: ____________________________________________Vendor No.______________

Address: _________________________________________________________________________________
State, Zip: ________________________________________________________________________________
Dear Valued Trading Partner:

On this date _______________Rite Aid (Rite Aid Hdqtrs. Corp.) requests your acceptance to conduct Electronic Data Interchange (EDI).  Rite Aid will exchange documents through GXS Trading Grid Message Network with 
_____________________________________________________(Trading Partner) with offices located at 
_____________________________________________ and Rite Aid with offices located at 30 Hunter Lane, Camp Hill, PA 17011. 
(A) EDI Transactions. This Document applies to all current and future transactions, under ANSI ASC X12 004010, as well as other future transactions and version upgrades.  All Network Identifiers and Qualifiers for Rite Aid and Trading Partner have been previously exchanged in the Trading Partner Profile.

(B) Compliance with Rite Aid EDI transaction specifications for transactions mutually agreed upon to exchange.
(C) Testing Period.  The receiving party will review the EDI transaction(s) during the testing period.  For inbound transactions, Rite Aid’s EDI Department should receive sufficient test data from Trading Partner to ensure compliance with Rite Aid’s requirements.  Further, Rite Aid will confirm that the EDI transaction will replace paper document currently provided by Trading Partner.  For outbound transactions, Trading Partner will receive sufficient data from Rite Aid to ensure compliance with business requirements.  Upon acceptance to a production mode Trading Partner agrees to exchange the EDI transaction(s) in place of paper documents.

(D) EDI Standards/Version Upgrades.  For transactions that Rite Aid exchanges, Rite Aid will notify Trading Partner of any ANSI version upgrades six months prior to any change.  Rite Aid expects the same notification from Trading Partner for documents that Rite Aid receives.

(E) System Operations.   Each party, at its own expense, shall provide and maintain the equipment, software, services and testing necessary to effectively and reliable exchange transactions.
(F) Verification.  Upon proper receipt of any Transaction, the receiving party shall promptly transmit a functional acknowledgement in return.  A functional acknowledgement shall constitute conclusive evidence a document has been properly received.  For transactions which Rite Aid transmits to Trading Partner, Rite Aid expects to receive a functional acknowledgement (ANSI X12 997) within twenty-four hours of Rite Aid’s transmission.  For transactions that Rite Aid receives from Trading Partner, Rite Aid will transmit a functional acknowledgement to Trading Partner within twenty-four hours of receipt.  Both the sender and receiver are expected to review 997s on a timely basis and react appropriately to any error conditions noted therein.
(G) Acknowledgement Monitoring.  Rite Aid will monitor the performance of Trading Partner to ensure compliance with the above.  Should any issues arise, Rite Aid expects prompt resolution from Trading Partner. Rite Aid expects the Trading Partner to monitor appropriately as well.

(H) Garbled/Partial Transmissions.  If any transaction or file is received in an unintelligible or garbled form, the receiving party shall promptly notify the originating party in order to rectify.
(I) Carbon Copy.   For transactions that Rite Aid sends, Trading Partner may authorize their Value-Added-Network to provide duplicate or ‘carbon-copy’ of transaction to other organizations as deemed appropriate. Rite Aid will not support these requests directly.
(J) Transmission Times.  Rite Aid will access its GXS Network mailbox hourly.

(K) Rite Aid EDI Program Guidelines.  Trading Partner acknowledges receipt of Rite Aid EDI/B2B Implementation Guidelines and compliance expectations under the Supplier Compliance Guide.  For a copy of these documents, please visit our website at www.riteaid.com and go to the Supplier Portal.

(L) Security Procedures.  Each party shall properly use those security procedures, which are reasonably sufficient to ensure that all transmissions of transactions are authorized and to protect its business records and data from improper access.
(M) Changes to Data.  Rite Aid will not correct or alter any data in transactions received from Trading Partner.  Rite Aid will notify Trading Partner of receipt of invalid data and will expect Trading Partner to correct and re-transmit data in a timely manner and expects Trading Partner to monitor 997s returned.  

(N) Duplicate Data.  Rite Aid will use unique interchange; group and transaction control numbers on outbound transmissions to Trading Partner and expects Trading Partner to provide unique numbers on transmissions to Rite Aid.  Unique numbers are necessary to ensure detection of duplicate data. 
Rite Aid will monitor Trading Partner data for duplicates and will notify Trading Partner immediately upon detection.  Rite Aid expects Trading Partner to detect duplicate transmissions from Rite Aid and to notify immediately as well as, those that were not acknowledged with a Functional Acknowledgement (997.

(O) Public Interconnects.  If your company uses a EDI Messaging Network (VAN) other than GXS then Rite Aid will establish a “public network interconnect” between our VAN and yours. Rite Aid expects your company to ensure that your VAN uses appropriate controls and monitoring measures in order to achieve timely exchange of inbound and outbound transactions.  Rite Aid agrees to do the same. Each side will be expected to resolve any problems or issues related to interconnect in a prompt manner.

(P) Other Important Documents.  Please refer to the Rite Aid Supplier Compliance Guide.   All EDI transactions are exchanged under terms and conditions of the Guide.  To obtain a copy of the Guide, visit the Rite Aid Corporate Website at www.riteaid.com and the Rite Aid Supplier Portal.
(Q) Purchase Order Terms and Conditions. The Rite Aid EDI Purchase Order Terms and Conditions are contained in the Rite Aid supplier Compliance Guide and complete details are not transmitted electronically. However, a note is transmitted in the message segment with each EDI Purchase Order referencing the guidelines. These terms and conditions shall be deemed part of and incorporated in each Rite Aid EDI Purchase Order. 

(R) EDI Data Recovery/Restoration: The Networks our Trading Partner’s use make available various reports and information to verify transmission status on EDI transactions and these are expected to be utilized for any issues. Contact your Network first if it is determined you need a retransmission of Rite Aid transactions.  It is important that you are alert to the possibility of duplicate data or control numbers when retransmissions are requested and need to be addressed by your company.  

Name/Title________________________________________________________________________________
Signed___________________________________________________________Date _____________________

Please confirm acceptance and understanding of this letter and the referenced attachments by signing above and dating.  Return a copy of this document to the Rite Aid EDI/B2B Department and keep a copy for your records.

Sincerely,

Rite Aid  
EDI/B2B Department
***Please return along with Trading Partner Form to the EDI/B2B Department ***

Fax: 717-975-8623

Email: edi@riteaid.com
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